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GIOT THIEU VE CAM NANG NAY

Cam nang nay dugc T6 Chirc HO Trg Phép Ly Los Angeles (Legal Aid Foundation of Los
Angeles, LAFLA) bién soan nham cung cdp thong tin chung vé cach thdc ngudi thu hudng
chuang trinh chdm sdc sic khde Medi-Cal c6 thé khang nghi cac quyét dinh tir chéi cung cap
dich vu va thiét bi y té.

Moi hanh vi sir dung hodc sao chép trai phép déu bi nghiém cam. Vui long lién hé véi LAFLA
dé xin phép sao chép hodc chia sé bat ky phan nao cia cudn cdm nang nay. Cac cd quan thu
phi dich vu tir ¢ nhan khdng dugc phép sao chép hodc ban bt ky phan nao cta cudn cdm
nang nay.

Théng tin trong cudn cdm nang nay chi dp dung cho tiéu bang California. Cac quy tic va thu
tuc cd thé khac nhau & cac ti€u bang hodc chuong trinh khac, va mét sé thdng tin chi &p dung
riéng cho Los Angeles.

Céc yéu cau, quy dinh va thdi han trong cdm nang nay co thé thay déi bat c( Itiic nao. Vui
Iong ludn lién hé véi ca quan chinh pha ¢ thdm quyén dé cd thdng tin chinh xac va cdp nhéat
nhat.

Cam nang nay khdng thay thé& cho tu van phap ly hodc k¥ thuét. P& dugdc tu van vé mdt van
dé cu thé, vui 16ng lién hé véi ludt su’ hodc chuyén gia ki thuat. D€ xem danh sach cac td
chirc trg gitip phap Iy mién phi, vui 1dong truy cap:_https://www.lawhelpca.org/find-legal-
help/directory/area

DE yéu cau ban sao, vui long lién hé:
Andrew Kazakes

Legal Aid Foundation of Los Angeles
(Té Chirc HO Tro Phép Ly Los
Angeles)

5228 E. Whittier Blvd.

Los Angeles, CA 90022

(213) 640-3923



https://www.lawhelpca.org/find-legal-help/directory/area
https://www.lawhelpca.org/find-legal-help/directory/area

MUC LUC

GIOT THIEU VE CAM NANG NAY ........eoeiereeeiitetctceeneeseresesesssesesesssssssesssesessssssseseses 1
GIOT THIEU.......oeieeeieeeieeeeeeeeeteeeaeteseesestesessestesessessssessesessessesessessosessenssensesssensesesenes 3
Nhitng Thong Tin Co Ban: Medi-Cal va Managed Care (Cham Séc bugc Quan Ly) la gi?....... 3
Cac Chuang Trinh Cham Sdc Sirc Khée Bugc Quan Ly tai Quan Los Angeles ........................ 4
Thong Bao Tir Choi (Quyét Pinh Tur Choi Chi Tra QUY@n Loi) .....ceeeeeeeeeccneeeeeeeeeennne. 4
C4c l0ai thdng bEo tl chdi PhE DIEN.......c.vivieieeieeeeee ettt 5
NhTNG 1Y do tlr ChBi PRG DIEN .......oveeeeeeeeeeeeeee ettt 5
C6 Gang "Thuong Lugng” Trudc Khi Khang Nghi..........c.oouveveveeveeeeeeeeeeecneeneeneennens 6
Quy Trinh Khang Nghi Chuong Trinh Medi-Cal..........ccccooiiiiiiiiiiiiiiieieeeeeeeeceeeeeeeeeeeeeeeeen, 6
Budc Dau Tién - Khang Nghi Vi Chuang Trinh ......c..oeeeviiiiecceceeeee et 6
Cach nOp don khang nghi v8i chuGng trinh .........ccoeeiiiiiieceeeee e 7
BuGc Thir Hai - Phién Biéu Tran Cong Bang C4p Tiéu Bang / Danh Gia Y Té Pdc Lap........... 9
Cach yéu cau Danh Gid Y TE DOC LAP (IMR).....eeeeuiiieeieeeeieee et 11
Céch yéu cau Phién Diéu Tran Cong Bang Cap Ti€U BaNg ..........coveveveveeeeeeeeereeeeererenennne 12
KEt 1UAN VA CAC KENN N0 TG DO SUNQ ......ceeeeeeeieeceeeeeeeeeeeseaesteseseesesesesssesesssssseses 13



GIOT THIEU

Né&u quy vi dang doc hudng dan nay, cé thé quy vi da bi tir chdi dich vu y t& hodc thiét bj y t&
ma bac si da ké don, va QLD'/ vi cho rang chuong trinh bao hiém y t& c6 quan ly da xac dinh
sai. Muc dich ctia hudng dan nay 1a dé 1am rd quy trinh khang nghi Medi-Cal.

Néu chuong trinh bao hiém y t& Managed Care clia quy vi tir chi cung cap cac dich vu y t&
hodc thiét bi can thiét d€ quy vi duy tri siic khde va kha ndng hoat ddng, quy vi c6 quyén
khiéu nai quyét dinh dé va yéu cau xem xét lai, trudc tién la bdi chinh chuong trinh bao hiém,
sau d6 13 bai mot bén xem xét trung ap bén ngodi chuang trinh. Hudng dan nay sé chi cho
quy Vi tling budc thuc hién va cung cdp thdng tin d€ gitp quy vi di ding hudéng, tap trung vao
nhitng diéu quan trong va cé cd hoi thanh cong cao nhat trong don khang nghi.

Tuyén b8 mién trir trach nhiém: Hé thdng chdm sdc stic khoe rat phirc tap! Khong cd mot
hudng dan ndo cd thé bao quat hét moi sic thai va hoan canh cu thé cd thé phét sinh. Hudng
dan nay 13 diém khai dau gilip quy vi dinh huéng céch ti€p can quy trinh va hy vong s& gitip
giam bét su’ phirc tap, nhung khdng thé giai dap hét moi thdc mac. Vui 1bng xem phéan "Tim
Kiém Trd Gilp" bén dudi dé tim cac lién két va ngudn luc néu quy vi nghi minh can ho trg
chuyén sau vé mét van dé cu thé.

Nhirng Thong Tin Cc Ban: Medi-Cal va Managed Care (Cham Soc Pudc
Quan Ly) la gi?

Medi-Cal la chuang trinh cta California tuong ducong vdéi chuang trinh Medicaid cda lién bang,
mét hinh thirc bdo hiém y t& cdng ddng mién phi (hodc ddi khi c chi phi thap) danh cho
nhitng ngudi du diéu kién tai chinh dua trén thu nhap va tai san tich Iliy. Medi-Cal khac véi
cac chuaong trinh bao hiém dugc mua théng qua Covered California hodc dudc cung cip bdi
cht s dung lao ddng. Medi-Cal cling khac véi Medicare, mét chuong trinh bao hiém y t& lién
bang danh cho ngudi cao tudi va mét s& ngudi tré tudi nhan trg cdp khuyét tit thong qua hé
théng An Sinh X3 Hoi. Hudng dan nay chi d& cap dén viéc khang nghi Medi-Cal.

Cham Séc Suc Khoe Theo M6 Hinh Quan Ly so vgi M6 Hinh Thu Phi Theo Dich Vu

Medi-Cal ban d&u dudc thiét k€ nhu mét md hinh "tra phi theo dich vu" trén toan tiéu bang,
theo dd quy vi c6 thé truc ti€p nhan chdm sdc y té tir bat ky nha cung cip dich vu y t& nao
trong ti€u bang chap nhan Medi-Cal. Hién nay, hau hét cac quan & California déu da chuyén
sang mot s6 hinh thirc cia mo hinh "cham soc sic khoe cé quan ly". Trong hé thdng cham séc
stic khoe dugc quan ly, quy vi ddng ky véi mot chuang trinh bao hiém y té cu thé va phai sur
dung mang Iudi nha cung cap dich vu y t€ da ky hgp dong véi chuang trinh dé (tuong tu nhu
bao hiém y té& ki€u HMO). Cac chuong trinh chdm sbc siic khde duge quan ly cling kiém soat
quy trinh phé duyét cho cac dich vu nhu chuyén tuyén chuyén khoa, I18p chan tay gia va thiét
bi y t€ sir dung dai han (DME), xét nghiém y t€, thu thuat y t€ va cac phucng phap diéu tri
khac.

Chuong trinh Medi-Cal tra phi theo dich vu van ton tai nhung hién nay d& bj han ché nghiém
ngat. MOt s6 bénh nhan cd nhu cau chdam sdc qua phirc tap hodc chuyén biét ma cac chuong
trinh chdm sdc strc khde dugc quan ly khong thé dap (ing c6 thé ndp “Yéu Cau Mién Trir Y T&”
(hay viét tat la “MER”) d& khéng tham gia chuong trinh chdm sdc sirc khoe dugc quan ly va
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nhan Medi-Cal theo hinh thirc tra phi dich vu. Mot khi da tham gia chuong trinh cham séc surc
khoe theo mo hinh quan ly (managed care plan) qua 90 ngay, viéc quay lai chuang trinh Medi-
Cal tra phi theo dich vu (fee for service) 1a vé cung khd khdn.  Xem phan bén dudi dé biét
nGi quy Vi cd thé yéu cau tu’ van phap ly néu mudn biét thém théng tin vé cach rdi khoi
chuang trinh cham soc sic khoe theo mo hinh quan ly.

Cd quan tiéu bang gidm sat chuang trinh Medi-Cal va cac Chuang Trinh Chdm Séc Stic Khoe
Pugc Quan Ly la Department of Health Care Services (DHCS) (S& Dich Vu Cham Sdéc Sirc
Khoe).

Cac Chuong Trinh Cham Soc Sirc Khée Pugc Quan Ly tai Quan Los
Angeles

Tai Quan Los Angeles, cé ba Chuang Trinh Cham Sdc Stic Khoe Budc Quan Ly chinh
ma bénh nhan Medi-Cal tham gia:

e L.A. Care
e Health Net
e Kaiser Permanente (v3i cac gidi han dang ky dac biét)

Hudng dan nay tap trung vao quy trinh khdng nghi do L.A. Care va Health Net cung
cap Vi ho cung cap dich vu cho phan I16n bénh nhan Medi-Cal & Quan Los Angeles.
Nhung trong mét s trudng hop, L.A. Care va Health Net c6 thé thué ngoai dé giao
viéc quan ly cho céc chuong trinh bao hiém siic khoe khac nhu Molina, Anthem Blue
Cross hodc Blue Shield.

Bén Ngoai Los Angeles : D& tra cltu cac chuang trinh chdm sdc sirc khde dugc quan ly
cho quan cua quy vi, vui long truy cap https://www.dhcs.ca.gov/individuals/medi-cal-
managed-care-health-plan-directory/

Thong Bao Tu Chdi (Quyét Pinh Tu Choi Chi Tra Quyén
Loi)

Hau hét cac don khang nghi Medi-Cal déu bat dau bang théng bao tur chdi, con dugc
goi la "Quyét Dinh Tl Chdi Chi Tra Quyén Lgi" hodc viét tét la ABD. Bat c(r khi nao bac
si dé xuat phuang phap diéu tri hodc thiét bi y té can dugc phé duyét, Chuong Trinh
Cham Séc Sic Khoe Bugc Quan Ly phai cung cdp cho quy vi thdng bao bang van ban
vé quyét dinh cua ho.

Hay yéu cau cung cap van ban tu chi. Néu quy vi biét dugc quyét dinh tur chdi tir
nhan vién y t& hodc dai ly bao hiém thay vi nhan dugc van ban théng béo, quy vi nén
yéu cau ngay mot ban sao clia van ban théng bdo tir ch8i dé cé thé xem ly do tir chdi
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cu thé va kiém tra ngay ti chdi, nhu’ vy quy vi s& biét minh con bao nhiéu thdi gian
dé khang nghi.

Cac loai thong bao tir chdi pho bién

TU ChGi Hoan Toan: Thiét bi hodc dich vu bi tir chGi hoan toan.

Phé Duyét Mot Phan: Mot phién ban dan gian han (va thudng la it ton kém
han) so v8i yéu cau ban dau da dugc phé duyét. Mic du thdng bao cd thé
khong truc tiép ghi rd "tir chéi", nhung van cd tac dung tir chdi toan bd dich vu
d3 dudc yéu cdu ban dau va cd thé dugc khang nghi gidng nhu mét théng bao
tur chdi khac.

Giam, Tam Ngung hodc Cham Dut Dich Vu: Dich vu da dugc phé duyét trudc
dé cb thé bi giam, tam ngirng hodc chdm dut vinh vién.

Hodn Lai: Day khong han la tir chdi, nhung khi bén cung cap dich vu cho rang
con thiéu thdng tin can thiét, ho ¢ thé "hoan" viéc phé duyét dé cd thém thdi
gian b4 sung nhiing thdng tin con thiéu trudc khi dua ra quyét dinh.

Nhirng ly do tir chdi phd bién
Khdng “Cén Thiét V& M&t Y T&” : Luét bdo hiém y t& gidi han céc dich vu dugc bao

hiém bai Medi-Cal chi bao gém nhiing dich vu “can thiét vé mat y t&”. Day la mét khai
niém kh& ma hd, dé gay tranh cdi va dugc hiéu theo nhiéu cach khac nhau, nhung
dudc dinh nghia 1a cac dich vu “hogp ly va can thiét d& bao vé su séng, d&€ ngan nglra
bénh tit nghiém trong hodc khuyét tit dang k& hodc dé giam dau dir déi”. B6 Luat

Phuc Lgi va Thé Ché § 10459.5 .

Khong Pap Ung Tiéu Chi Du Diéu Kién: Nhiéu dich vu c6 cac tiéu chi du diéu kién

dugc xac dinh rd rang, va chuong trinh bao hiém cd thé quyét dinh rang tinh trang
suc khée cua quy vi khong dap 'ng cac tiéu chi dd. Viéc tir chdi nay thudng xay ra vai
cac trudng hap phé duyét mdt phan, trong dé chucng trinh bao hiém chi chdp thun
mot phién ban dich vu thdp han ma ho cho rdng quy vi du diéu kién nhan dugc.

Quan Ly S Dung (gidi han so lan s dung): Ngoai cac quy dinh xét duyét viéc du diéu

kién, con cd cac quy dinh vé tan sudt bénh nhan cd thé nhan dudc mot sd dich vu
hodc thiét bi nhat dinh. Vi du: viéc thay thé xe 1&n thudng chi dugc cho phép mdi 5
nam mot [an. Tuy nhién, diéu quan trong can Iuu y la trong hau hét cac trudng hap,
nhu cau can thiét vé mat y té sé dugc uu tién han cac gidi han thdi gian nay, va viéc
mot chuong trinh bao hiém khéng xem xét nhu cu cu thé cla quy vi khi tir chdi cung
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cap thiét bi hodc dich vu dua trén cac quy tic vé thdi gian cd thé 13 ly do chinh dang
dé€ khiéu nai.

C6 Gang "Thuong Luong" Trudc Khi Khang Nghi

Lién hé vdi phong khdm bdc si: Mot s6 trudng hap tir chéi dich vu Ia do nhiing 16i cd
ban hodc sa suét gidy t&, ¢ thé dudgc giadi quyét bang mot vai cudc goi dién thoai.
Budc dau tién, quy vi nén lién hé vaéi phong kham clia bac si d& thong béo vé viéc bi
tlr chGi thanh todn va hoi xem nhan vién & d6 co thé xem xét, lién hé vai cdng ty bao
hiém dé& tim hiéu xem c6 sai sét hodc van dé nao khac dé giai quyét hay khong.

Van Phong Thanh Tra: Department of Health Care Services (S& Dich Vu Cham Sdc Sirc
Khoe) co mot van phong dac biét chuyén giai quyét cac van dé ma bénh nhan gap
phai vdi cac chuang trinh cham séc sic khoe dugc quan ly, dugc goi la “Medi-Cal
Managed Care and Mental Health Office of the Ombudsman” (Van Phong Thanh Tra Vé
Chdm Sdc Sic Khoe Bugc Quan Ly va Sirc Khde Tam Than Medi-Cal) (hodc goi tat la
“Thanh Tra”). Mac du mot s6 van dé sé can phai khang nghi, nhung Van Phong Thanh
Tra thudng cd thé gilp giai quyét nhiéu vudng mac, dic biét la nhitng sai sét lién
quan dén hanh chinh hodc thi€u théng tin lién lac tir phia chuang trinh.

Dudi day la cach lién hé vdi van phong Thanh Tra:

Trang web: https://www.dhcs.ca.gov/services/mental-health-services-division-
default/medi-cal-managed-care-and-mental-health-office-of-the-ombudsman/
bién thoai: (888) 452-8609

Email: MMCDOmbudsmanOffice@dhcs.ca.gov

Hay Iuu y dén thgi han nép khang nghi! Viéc thuang lugng thong qua phuong an
khong chinh thirc khdng lam tam dirng hay kéo dai thGi han ndp don khi€u nai theo
quy dinh.

Quy Trinh Khang Nghi Chucng Trinh Medi-Cal

Quy trinh khang nghi Medi-Cal bao gom hai budc cg ban: 1. Khang Nghi V&i Chuang Trinh, va
2. Phién Diéu Tran Céng Bang Cap Tiéu Bang va/hodc Banh Gid Y T& Doc Lap (IMR).

Budc Pau Tién - Khang Nghi V@i Chuong Trinh

Quy Vi c6 60 ngay dé khéng nghi Quyét Pinh TU Chéi Chi Trd Quyén Lgi (thdng bdo
tur chdi) véi chuong trinh chdm séc siic khde dugc quan ly. ThGi han 60 ngay nay
dugc tinh tir ngay ghi trén thong bao trong hau hét cac trudng hgp. Quy vi can phai
nop Ban Khang Nghi véi Chuang Trinh va nhan dudc quyét dinh cla chudng trinh bao
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hiém trudc khi ¢ thé yéu cau Phién Diéu Tran Cong Bang Cap Tiéu Bang hodc Danh
Gid Y Té Boc Lap (IMR) (xem “Budc Thir Hai” bén dudi).

Trong vong 5 ngay ké tir khi quy vi gui don khang nghi, cdng ty bao hiém phai xac
nhan da nhan dugc don khang nghi va phai dua ra quyét dinh trong vong 30 ngay.
Quyét dinh cua ho sé dudc goi la Notice of Appeal Resolution (NAR) (Thong Bao Giai
Quyét Khang Nghi). Néu chuang trinh khong phan hoi trong vong 30 ngay, quy vi co
thé méc dinh 13 chudng trinh da tir chéi va yéu cdu mot phién diéu tran hodc IMR.

“Khi€u Nai” so vGi “Khang Nghi VGi Chugng Trinh”: MGt s6 thuat ngl trong qua trinh
khang nghi cé thé gay nham Ian, vi vdy hdy Iuu y réng “Grievance” (Khiéu Nai) khac
véi "Plan Appeal" (Khdng Nghi V&i Chuong Trinh). Quy vi ¢ thé gui khiéu nai bt cf
lGic nao dé& phan nan vé chét lugng dich vu ma quy vi nhan dudc tir chuang trinh bao
hiém hodc tir nha cung cap. Ngudc lai, viéc khdng nghi véi chuong trinh 1a mét budc
can thiét trong quy trinh khang nghi dé& phan déi thong béo tir chdi hodc Quyét Dinh
TU ChGi Chi Tra Quyén Lgi (ABD) khac, va phai dugc nop trudc thdi han 60 ngay da
néu & trén. Mot s biéu mau cling cé tiéu dé 1a “grievance” (don khiéu nai) hodc
“complaint” (dan phan anh) nhung dugc sir dung dé€ gl khi€u nai hodc khang nghi
vGi chugng trinh.

Khéng Nghi Khan C&p: Néu stic khoe quy vi dang & trong tinh trang nguy cdp, quy vi
co thé yéu cau xem xét khang nghi khan cép, va chuong trinh bao hiém phai phan hoi
trong vong 72 gi (mdc du ho cd thé xin gia han thém 14 ngay yéu ciu). Quy vi nén
phdi hgp chét ché véi bac si dé hd trg yéu cau khang nghi khan cip, bao gom cung
cap thém ghi chép bac si hodc thu giai thich nhu cdu cip bach dé chucng trinh bao
hiém phé duyét dich vu y t&. Vi du vé nhiing trudng hop can khang nghi khan cap bao
gobm dau dén dir doi hodc nguy cd de doa tinh mang, mat chi hodc suy giam chirc
nang cd thé nghiém trong néu viéc diéu tri y t& bi tri hoan.

Cach nop don khang nghi véi chuang trinh

L.A. Care, Health Net va Kaiser cung cap nhiéu phuang phap khang nghi khac nhau.
DU chon phuong phap nao, quy vi hdy luu y gitf lai hd so d€ ching minh cach thic va
thdi diém ndp don khang nghi. Néu chuong trinh bao hiém lam that lac don khang
nghi clia quy vi hodc tuyén bd chua tirng nhan dudc, quy vi can ¢ bang chirng da
ndp don dé xuét trinh cho ho xem.

Néu quy vi nhdn dugc thdng bdo tir chdi tir mét chuong trinh bao hiém dugc thué
ngoai hoac IPA (Hiép HOi Hanh Nghé DBdc Lap hoac Hiép Hoi Bac Si Boc Lap), quy vi
nén doc k¥ va thuc hién theo hudng dan vé quyén khang nghi, dong thdi lién hé véi



chuong trinh Medi-Cal néu cé vudng méc. N&u quy vi van gép khé khan, vui Idng xem
danh sach ngudn luc phap Iy & cudi hudng dan nay.

L.A. Care

Trang web:_https://lacare.org/members/handbook/appeals

Khang Nghi Truc Tuyén:_https://lacare.org/members/file-grievance/grievance-appeal-
form

Lién Ké&t dén Biéu M3u Khang Nghi:

https://lacare.org/sites/default/files/Ia6703 member grievance and appeal form en

202602.pdf
Ban dich cua cac biéu mau nay c6 & cudi Trang Khang Nghi Truc Tuyén
S6 dién thoai: 1-888-839-9909
SO fax: 213-438-5748 (Attention: Appeals & Grievances) (Ngu@i nhan: BO Phan Khang
Nghi va Khiéu Nai)
Thu tin:
Attention: Appeals & Grievances (NguGi nhan: B6 Phan Khang Nghi va Khi€u
Nai)
L.A. Care Health Plan
1200 W. 7th Street
Los Angeles, CA 90017

Health Net

Trang web:_https://www.healthnet.com/content/healthnet/en us/members/appeals-
and-grievances/medi-cal-appeals-and-grievances.html

Khang Nghi Truc Tuyén:

https://www.healthnet.com/content/healthnet/en us/members/appeals-and-
grievances/medi-cal-appeals-and-grievances/medi-cal-appeal-grievance-form.html
Tai Ién file PDF (khac véi biéu mau Khang Nghi Truc Tuyén):
https://www.healthnet.com/content/healthnet/en us/members/appeals-and-
grievances/medi-cal-appeals-and-grievances.html

Lién K&t dén Biéu Mau Khang Nghi:
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/member/ca/medi-
cal/hn-medi-cal-member-grievance-form.pdf

Ban dich clia cac biéu mAu ndy ¢ san tai lién két sau.

S6 dién thoai: 1-800-675-6110

S6 fax: (877) 831-6019

Thu tin:
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Health Net of California

Member Appeals and Grievance Department (B Phan Khi€u Nai va Khang Nghi
cla Hoi Vién)

P.O. Box 10348

Van Nuys, CA 91410-0348

Kaiser Permanente

e S0 dién thoai: 1-800-464-4000

e Xét Duyét Khan Cap (Cap Téc): 1-888-987-7247

e Khang Nghi hodc Khiéu Nai Truc Tuyén:
https://healthy.kaiserpermanente.org/southern-california/support/submit-a-
complaint#/tellus

e Lién két dén MAu Khiéu Nai/Khang Nghi (Nam California):
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/com
munity-providers/scal/ever/member-grievance-appeal-form-non-medicare. pdf

o Lién két d&n MAu Khiéu Nai/Khang Nghi (B&c California):
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/com
munity-providers/ncal/ever/non-medicare-grievance-form-en. pdf

e Ban dich cla nhitng biéu mau nay cé san tai day:
https://healthy.kaiserpermanente.org/southern-california/support/forms
https://healthy.kaiserpermanente.org/northern-california/support/forms
(chon tab “Biéu M3u” va nhap vao dau cdng (+) bén canh “Biéu M3u Khiéu
Nai”).

e Quy vi cd thé tim thdy dia chi gui thu & dia phuong dé€ ndp ban gidy don khang
nghi véi chuong trinh/khiéu nai & cudi cac biéu mau Khidu Nai/Khang Nghi clia
Bac California hoac Nam California

Buéc Thir Hai - Phién Diéu Tran Cong Bang Cap Tiéu Bang / Panh
Gia Y Té boc Lap

Yéu Cau Phién Diéu Tran Cdng Bang Cip Tiéu Bang

Néu quy vi nhan dugc Thong Bao Giai Quyét Khang Nghi (NAR) gilf nguyén quyét dinh
tir chdi cua chuong trinh, quy vi sé c6 120 ngay dé yéu cau mdt phién diéu tran cdng
bang cép tiéu bang thdng qua Department of Social Services (CDSS) (S& Dich Vu Xa
HGi California), cd quan giam sat State Hearings Division (SHD) (Bo Phan Diéu Tran
Cap Tiéu Bang).
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Phién diéu tran dugc gidm sat bsi mdt Thdm Phan Ludt Hanh Chinh (ALJ). Hau hét cac
ALJ déu la luat su giau kinh nghiém va ho khéng phai la nhan vién cta chuong trinh
bao hiém y t& ma quy vi dang tham gia. Quy vi s& c6 cd hdi ndp cac tai liéu va 1ap

ludn cho thdm phan trudc phién diéu tran, va tai phién diéu tran, quy vi s& cd thé giai
thich véi thdm phan ly do tai sao chuong trinh chdm sdc stic khde dugc quan ly lai sai
khi tir chdi yéu cau cla quy vi.

Thong thudng, cac phién diéu tran sé dugc Ién lich trong vong 4-6 tuan sau khi quy vi
yéu cau, tuy nhién quy vi cling cd thé yéu cdu mdt phién diéu tran khan cap néu van
dé cap bach. Thong thudng, quyét dinh cua phién diéu tran sé dugc cong bd trong
vong mot thang sau do.

PE biét thém thdng tin chi tiét vé viéc chuén bi cho phién diéu tran cdp ti€u bang, vui
long xem hudng dan chuyén biét ctia ching toi, “Tu Bao Chira tai Phién Diéu Tran Cap
Tiéu Bang”.

Danh Gia Y Té Doc Lap (IMR)

Quy vi cling c6 quyén yéu cau Banh Gia Y T€ Boc Lap (IMR) néu chugng trinh bao
hiém tir chdi dich vu dudc yéu cau vi cho rang viéc dé khéng “can thiét vé mat y t&”,
va van gil nguyén quyét dinh nay sau khi quy vi giri don khang nghi véi chuong trinh.
Trong quy trinh IMR, mot bac si doc lap sé xem xét dich vu dugc yéu cau va moi tai
liéu ho trg, sau d6 dua ra quyét dinh méi vé viéc dich vu dé c6 can thiét vé mat y t&
hay khdng. Quy vi ¢ thé yéu cau IMR trong vong 6 thang k& tir ngay nhan dugc
Thong Bao Giai Quyét Khang Nghi (NAR) cua chuang trinh.

Nhitng diém cin luu y vé thdi gian: Quy trinh diéu tran va quy trinh IMR 13 riéng biét
va quy vi ¢ thé chon thuc hién mét trong hai. Tuy nhién, quy vi khdng thé yéu cau
IMR néu d& tham du phién diéu tran. Mt khac, quy vi van cd thé yéu cdu mot phién
diéu tran sau khi nhan dugc quyét dinh IMR, nhung hdy Iuu y réng két qua IMR cb thé
dugc dua ra tai phién diéu tran (va cé thé gay bét Igi cho quy vi néu IMR khéng thanh
c6ng). Ngoai ra, viéc yéu cau IMR khong lam tam dirng hay gia han thdi han 120 ngay
dé€ yéu cau mot phién diéu tran. Trén thuc té&, viéc theo dudi ca thi tuc IMR va sau dé
la phién diéu tran cé thé rat khé khdn. Nhin chung, quy vi nén tép trung cong sic vao
mot trong hai luva chon khang nghi nay.

Vay t6i nén chon quy trinh nao?
Khong phai lic nao cling ¢ cau tra 16i rd rang. Quy vi nén can nhac mot vai diéu sau
day khi dua ra lua chon nay:
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IMR tap trung vao van dé tinh can thiét vé mat y t€, vi vay néu do khong phai
la van dé chinh trong trudng hgp cda quy vi, quy vi nén yéu cau mét phién diéu
tran thay vi IMR.

Néu mot dich vu y t& bi cdt gidam va quy vi mudn duy tri dich vu dé trong qua
trinh khang nghi, quy vi c6 thé yéu ciu “Aid Paid Pending” (Trg C4p Trong Luc
Chd Giai Quyét) khi ndp don xin diéu tran, nhung khéng thé yéu cau IMR. Hay
luu y rang thong thudng quy vi phai yéu cau Trg Cap Trong LiUc Chd Giai Quyét
trude khi dich vu bi cat.

Quy vi nén can nhdc xem van dé trong trudng hgp clia minh ¢ thé dugc hiéu
ro han va phan quyét cé Igi cho quy vi b&i mét chuyén gia y té hay mot chuyén
gia phap ly hay khéng. Can Iuu y réng thdm phan tai phién diéu tran cling cd
thdm quyén quyét dinh cac van dé lién quan dén tinh can thiét vé méat y té&, chi
la ho c6 thé cé quan di€ém khac vdi bac si khi xem xét bang chirng. Bac si ¢6
thé c6 xu hudng nhin nhan cac bang chirng y khoa thdng qua 1dng kinh chuyén
mdn va kinh nghiém y khoa cia minh. Ludt su’ (tirc 1a thdm phdn) dugc dao tao
dé€ &p dung céc quy dinh va luat 1é vao thuc té va bang chiling, va cé thé giau
kinh nghiém han trong viéc giai quyét cac van dé vé tinh cdng bang trong th
tuc, 13y IGi khai cia nhan chirng va phan x{r cac tranh chap thuc té.

Cudi cung, quy vi phai tu minh danh gia va quyét dinh xem nén chon phuang
an khang nghi nao. Tuy nhién, quy vi c6 thé tham khao cac ngudn tai liéu sau
day dé biét thém théng tin vé tirng quy trinh:

(IMR) - Disability Rights California, "Medi-Cal Managed Care: Danh Gia Y Té Doc

Lap (IMR) cd thé thay ddi quyét dinh clia chugng trinh bao hiém tur "khdng"
thanh "co". . "

(Phién diéu tran) — Legal Aid Foundation of Los Angeles (T Chirc H6 Trg Phap
Ly Los Angeles), “Tu Bao Chira Tai Phién Diéu Tran Cap Tiéu Bang.”

Cach yéu cau Panh Gia Y Té Poc Lap (IMR)

Cac bao cao banh Gia Y T€ boc Lap dudc ti€p nhan va x(r ly bdi Department of
Managed Health Care (DMHC) (Cd Quan Quan Ly Cham Sdc Sirc Khée), mot nhanh
cla Department of Health Care Services (DHCS) (S& Dich Vu Cham Soc Sirc Khoée).

Trang web va biéu mau khang nghi truc tuyén:
https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplai

ntForm.aspx
Lién K&t dén Biéu Mau Khang Nghij PDF:
https://www.dmhc.ca.gov/Portals/0/Docs/HC/AccessibleIMRFormEnglish.pdf

11


https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://cdn.lafla.org/wp-content/uploads/2026/06/Representing-Yourself-at-a-State-Hearing-LAFLA.pdf
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Ban dich cua cac biéu mau nay cé san tai lién két sau.

SG dién thoai: 1-888-466-2219

SO fax: 916-255-5241

Thu tin:
Department of Managed Health Care (Cd Quan Quan Ly Cham Sdc Suric Khoe)
980 9th Street, Suite 500
Sacramento, CA 95814

Cach yéu cau Phién Diéu Tran Céng Bang Céap Tiéu Bang
Cac Phién Diéu Tran Céng Bang Cap Ti€u Bang dugc gidm sat bai State Hearings

Division (SHD) (B6 Phan Diéu Tran Cap Tiéu Bang), mét nhanh cuia California
Department of Social Services (CDSS) (S& Dich Vu Xa Hoi California).

Quy Vi c6 thé yéu ciu phién diéu tran qua dién thoai, thu tin hodc truc tuyén. Dudi
day la trang web cuia CDSS cung cap thong tin vé cac lua chon nay:
https://www.cdss.ca.gov/hearing-requests

Truc tuyén:

e Truy cap Appeals and Case Management System (ACMS) (Hé Thong Quan Ly
Khang Nghi va HO Sd) cla California Department of Social Services (CDSS) (S&
Dich Vu Xa Héi California) tai:_https://acms.dss.ca.gov/acms/.

e Quy vi khdng can phai co tai khoan dé yéu cau phién diéu tran. O gan cudi
trang, trong phan cd tiéu dé “Quy Vi Can Thém Thong Tin?", hdy nhap vao "Guri
Khang Nghi ma khong can Tai Khoan.”

e Qua email: SHDCSU@dss.ca.gov

Qua dién thoai:

« Hay goi dén State Hearing Division CDSS (B6 phan Diéu Tran C&p Ti€u Bang)
theo s0 (800) 743-8525.

 Vui long cho biét tat ca cac chuong trinh ma quy vi dang gap vudng mac (vi du:
Medi-Cal), va giai thich rang quy vi da nhan dugdc Notice of Appeal Resolution
(NAR) (Théng Bao Giai Quyét Khang Nghi) tir chuong trinh cham sdc sic khée
dugc quan ly va mudn khang nghi quyét dinh dé. Chun bj s3n NAR dé cung
cap ngay thang.

» NEu quy vi can thong dich vién tai phién diéu tran, hdy yéu cau ngay.

Qua thu' tin:

e Hay dién vao biéu mau yéu cau khang nghi, c6 ma dinh danh 13 NA Back-9:

https://www.cdss.ca.gov/cdssweb/entres/forms/English/NABACK9.PDF
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Quy Vi c6 thé tim thdy ban dich clia biéu mAiu trong trang nay, bang cach nhap
vao ngdn nglr mong mudn, sau dé cudn xudng dé tim lién két “NA Back-9":
https://www.cdss.ca.gov/inforesources/translated-forms-and-publications

H&y chon 6 Medi-Cal va giai thich rang quy vi dd nhan dugc Notice of Appeal
Resolution (NAR) (Thong Bao Giai Quyét Khang Nghi) tir chuang trinh chdm sdc
suic khée dugc quan ly va dang mudn khang nghi quyét dinh dé.

Dlng cd gang trinh bay tat ca cac ly do cho viéc yéu cau phién diéu tran trén
mau nay. Hay néi ngan gon, vi du nhu: “The decision to deny my medical
equipment was wrong.” (Quyét dinh tur chdi cung cap thiét bi y t€ cho t6i la

sai).

Néu quy vi can thdng dich vién, hdy danh d&u vao 6 dé yéu cau. Pién ngdn ngit
hodc phuang ngilr cia quy vi.

Trudc khi gtri mau, hdy sao chép lai dé luu ho so.

Vui long gli dan khang nghi bang thu bao dam (certified mail) c6 bién nhan tra
lai (return receipt) dén dia chi sau:

California Department of Social Services (S& Dich Vu Xa Hoi California)
State Hearings Division (BS Phan Piéu Tran Cap Tiéu Bang)

P.O. Box 944243, Mail Station 9-17-442

Sacramento, California 94244-2430

Két ludn va cac kénh ho trg bo sung

Quy Vi cd thé lam dugc! Pén dugc budc nay da 1a mot nd luc rat I6n rdi. Quy trinh khang nghi
6 thé khién quy vi cdm thay ap luc, nhung dd 1a co hdi dé quy vi giai thich rd su’ viéc va dudc
I&ng nghe mdt cach cdng bang. Chi can thuc hién theo tirng budc va chuén bi chu déo, quy vi
s€ lam dugc. Quy vi khdng can phai dat t&i su hoan hao—chi can lam hét sirc minh la dugc.
Va néu cam thay bé tic hodc can hd trg, quy vi ludn cd thé lién hé véi vén phong trg gilp
phap ly dia phuang.

Quy vi c6 thé tim th8y cac van phong trg gilip phap ly hoat dong tai quén cu trd trén trang
web nay:_https://www.lawhelpca.org/find-legal-help/directory/area .

Tai Los Angeles, quy Vi co thé lién hé:

Legal Aid Foundation of Los Angeles (T8 Chéic HS Trg Phap Ly Los Angeles)

Health Consumer Center (Neighborhood Legal Services of Los Angeles County) [Trung
Tam Bao Vé Quyén Lgi Ngudi Tiéu DUng Y T€ (Cd Quan Dich Vu Phap Ly Cong Pbng
Quén Los Angeles)]

Bet Tzedek

Public Counsel
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Center for Health Care Rights (Trung Tam Bao V& Quyén Lgi Y T€)

Disability Rights California (T& Chirc Quyén Ngudi Khuyét Tat Tiéu Bang California)
Alliance for Children’s Rights (T& Chlrc Quyén Tré Em) (cho céc trudng hgp ¢ lién
quan dén ngudi dudi 21 tudi)
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